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SD 3 - Consumer Fees Policy 

 

Services through Hunter Home Modifications are not free, and Consumers are expected to 

contribute to the costs of any services provided. 

Subsidises are available through the Commonwealth Home Support Programme (CHSP) for 

eligible Consumers to offset costs.  

For Consumers not eligible for CHSP subsidies, fees will be based on Full Cost rates.  

All Consumers assessed as having the capacity to pay are to be charged fees. 

Consumers in financial hardship can apply to have their fees reviewed. 

 

1. Objective 

To ensure services are charged in a consistent manner and in accordance with the 

Commonwealth Home Support Programme Manual and the NDIS Price Guide. 

The client fees policy details the fee schedule, how costs are calculated and how CHSP subsidy 

is applied to eligible client services. 

 

2. Cost Calculations 

Home Modifications 

 

Fees for a home modification service are based on the total cost of works including service 

labour, materials, sub-contractors and applicable associated costs. 

 

Maintenance 

 

Fees for a home maintenance service are based on the total cost of works including service 

labour, materials, sub-contractors and applicable associated costs. 

 

Occupational Therapy Services 

 

Fees for occupational therapy services are based on an hourly rate. 

CHSP clients are charged a one-off fee, irrespective of the number of hours required to 

complete an occupational therapy assessment. 
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3. GST 

CHSP client fees are GST exempt. 

NDIS client fees are GST exempt. 

Full Cost client fees are not GST exempt. 

 

4. Client Fee Schedule 

The following hourly rates charged for service provision apply during FY25.  

Hourly charge rates are determined by management, must be authorised by the CEO and are 

reviewed annually. 

 

CHSP Rates (GST N/A) 

Service Labour per hour (Modifications and Maintenance) - $ 95.00  

Occupational Therapy Assessment (One-off charge) -   $ 75.00  

Subcontractor rates -        Quotation based. 

 

Full Cost Rates 

 

Service Labour per hour (Modifications and Maintenance) - $ 95.00 plus GST 

Building Consultation -                $ 500.00 plus GST  

Occupational Therapy Services (Hourly rates) 

NDIS -                      $ 193.99  

Insurance Clients (e.g. ICare, Legal Aid) -                $ 194.00 plus GST 

Full Cost (e.g. Home Care Package/Private Clients) -         $ 180.00 plus GST 

Subcontractor rates -        Quotation based. 

 

5. CHSP Subsidies 

 

Subsidises are available to clients under the Commonwealth Home Support Programme 

(CHSP). The intent of the CHSP is to fund client low intervention services that incur a cost of 

< $1000 to the Commonwealth, this $1000 cap applies to minor modifications and 

maintenance. 

For complex Home Modifications recommended by a referring Occupational Therapist a cap 

of $10000 per client per year applies. 

Any amount over the applied subsidy must be borne by the client. 

 

CHSP subsidies for eligible Consumers are as follows: 

 

Minor Home Modifications (Total cost <$5000)  
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• 60% of total job cost, depending upon funding availability. 

Complex Major Modifications (Total cost > $5000)  

• 60% of total job cost up to a maximum subsidy of $10000. The $10000 maximum subsidy 

may be applied by management to complex major modifications depending upon client 

need and funding availability. 

Home Maintenance  

• 50% of total job cost, depending upon funding availability. 

• A subsidy of $37 per service is provided to eligible CHSP clients for our Lawn Mowing / 

Garden Maintenance Service. This subsidy will increase to $45 per service from 1 January 

2025. 

Occupational Therapy (OT)  

• Occupational Therapy assessments are largely subsidised for CHSP clients, a one-off charge 

of $75 is applied per assessment. 

 

6. Payment of Fees 

All CHSP services are quotation based apart from Occupational Therapy. 

Consumers are required to accept the quotation for service provision and agree to fees in 

writing before the work commences. 

 

Where a Consumer is unable to pay on completion, HHM will discuss payment options. These 

include payment plans up to 12 months, interest free and subject to available funding. 

 

HHM will send invoices on completion of work and issue receipts if requested. 

 

HHM will contact Consumers with fees outstanding over one month.  Consumers who cannot 

make a payment within 30 days must contact HHM to negotiate their payments. 

 

7. Capacity to Pay 

Clients in financial hardship can apply to have their fees reviewed. HHM will discuss options 

to assist Consumers who are having difficulty paying their fees. Where a Consumer is assessed 

as having no capacity to pay, services may still be provided subject to funding availability. 
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